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Introduction  
 
As my first term as president of the Board of Hiatus 
House began I realized it was not going to be 
business as usual. At the October Board meeting 
Thom Rolfe formally announced that he would be 
retiring as Executive Director. Our Board of Directors 
hired The Bedford Consulting Group and appointed 
a Search Committee to find a new Executive 
Director. The Search Committee members included: 
Shirley Egan (Chair), Helen Biales, Susan Bryant, 
Rosana Kemsley, Cathy Morrison and Thom Rolfe 
(ex-officio). 
 

We are pleased to announce that Sylvie Guenther 
started as our new Executive Director on May 13, 
2020. Thank you to Thom Rolfe who agreed to 
extend his departure date until June 30, 2020 to 
assist in orienting Sylvie to her new role. 
 

Strategic Priorities: 

 

1. Establish a shelter in the county within a hub 
environment  
 

The Needs Assessment was submitted to the 
Ministry of Community and Social Services and the 
Ministry of Health on April 10, 2017. The Needs 
Assessment clearly identified that Windsor/Essex 
requires additional shelter beds and is underserviced 
when compared to other communities in 
Southwestern Ontario.  We require a minimum of 36 
additional beds to have the same average number of 
beds as other communities in the southwest.  
 
Approval to move to Business Case and a 
commitment of $25,000 in additional funding was 
received from The Ministry of Community and Social 
Services on November 8, 2017. On May 3, 2018 we 
finalized the purchase of the property in Leamington 
known as 212 Talbot Street and 122 Oak Street 
which gives us a site for the new county shelter. Our 
goal is to have the business case submitted to 
MCCSS in September 2020. 
 

2. Create a branding plan including the redesign 
of the Hiatus House website.  
The old website was decommissioned on May 30, 
2020. The new website was launched on June 29, 
2020. We will continue working with Douglas 
Marketing to finalize the website and complete the 
brand development project.  

 
3. Focus on the men’s (men who abuse) program 
with the goal that within the next year the 
program will have sufficient participation to run 
two days per week. At least 30% of the 
participants will be non-Children’s Aid Society 
referrals.  
 
Mike S. was contracted to start up the men’s 
treatment group again on May 24, 2019. He will run 
cycles of the group with a minimum of 8 men, the 
minimum will help us recover the cost of the 
program.  WECAS is providing up to $10,000 in total 
for some of their clients (men who abuse) to 
participate in the program. 

Prior to the COVID pandemic there were 8 men in 
group (6 are voluntary, i.e. non-CAS). Since the 
pandemic groups have stopped and some men have 
elected to continue the work by telephone. 

There were a total of 37 referrals to the Men’s Fresh 
Start Program.  Twenty (20) intake assessments 
were completed and a total of 15 men participated in 
the Men’s Fresh Start Group Program this year.  

4. Upgrade and enhance the facility at 250 Louis 
Avenue.  

We have spread the work of upgrading and 
enhancing 250 Louis over several years. This limits 
the impact on the agency’s Capital Reserves. We 
aim to accomplish one major project a year. 
 
Completed Projects 

• Phases One and Two of the new playground 
have been completed. 

• Carpets and new furniture in the Fresh Start 
offices. 

• New flooring in the Fresh Start group rooms. 
• Creation of a staff exercise room.  
 
Ongoing Projects: 

Phase Three of the Playground project will include 
new fencing, additional artificial turf, and a gazebo/
shelter for women so they can be out of the sun 
while their children are playing. This project 
continues to be supported by Royal LePage Binder 
Real Estate’s Annual Golf Tournament and would 
never have happened without their help. Thank you!! 
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Current Project: 

Residential Office/Main Entrance Redesign: From 
January 2019 until the end of June we worked with 
Sandra Ellis, Coordinator of St. Clair College, and 
Interior Design Department along with three faculty 
members and thirteen interior design students. Each 
student presented individually designed plans for 
the main entrance, residential office, living room, 
dining room, kitchen, residential bedrooms and staff 
lounge and shower area. 

Margaret A. (one of the design students) was hired 
to work with us to finalize the residential office and 
reception area designs. The designs have been 
finalized and Margaret is finishing the drawings so 
we can get estimates from contractors. 

Future Projects: 

• A new library area/staff lunch room.
• Kitchen replacement /upgrade.
• Furniture replacement in the conference room.
• Upgrade second floor (admin area) bathrooms.
• Upgrade and redesign of the living room.
• Upgrade and redesign of the dining room.
• Upgrade and redesign of the resident’s

bedrooms.

5. Establish a second stage housing unit where
victims of abuse who are in transition can live
for up to a year. The proposed site for this
housing is the vacant land owned by Hiatus
House and situated across the street from the
current shelter facility.

We have had initial discussions with two community 
groups that may be interested in working with us to 
establish affordable housing units on the property. 

Highlights: April 1, 2019 to March 31, 2020 

Our shelter occupancy this year was 73.8%.  The 
average length of stay this year was 26 days. We 
admitted 276 women and 164 children. We received 
a total of 2,326 crisis referrals. We were unable to 
admit 90 women and 60 children. We worked with 
them to develop a safety plan and connected them 
to our outreach services while they waited for beds 
to become available. We also provided emergency 
shelter to 9 trafficked women. 

On April 5, 2019 we announced that we could no 
longer support 6 of our unfunded shelter beds.  We 
implemented a revised admission criteria with a  
high-risk protocol taking effect when we reached 36 
beds.  These have not been easy decisions but 
result from pressures created due to a lack of  
increases in funding to meet the cost of inflation.  
Throughout these uncertain times Hiatus House 
has, and will continue, to weigh the changing 
realities and adjust our priorities to meet the needs 
of abused women and their families in Windsor and 
Essex County. 

We continue to provide student placements to 
University of Windsor School Social Work students 
and, from time to time, students from other 
institutions. Thank you to Erica B. for serving as a 
mentor for Alexandra B. who completed her MSW 
placement in the Residential program April 29, 
2020.  

On April 23rd Sandra Ellis, Program Coordinator at 
St. Clair College Interior Design Program, and 13 
students were on site to present their final drawings. 
Each student completed designs for the front 
entrance, residential office, kitchen, living room, 
dining room, staff lunch room and shower area. 
They left the drawings with us to finalize plans and 
get estimates for the work as we move forward. 

On May 8, 2019 Thom Rolfe (as Chair of the 
VAWCCWE) attended a Consultation with MCCSS 
Minister Lisa McLeod in Toronto.  

Bianca V. and Stephanie B. were hired from May 
13, 2019 to August 31, 2019 as Residential Support 
Workers through the Canada Summer Jobs 
program.  Following their summer contract, they 
were both hired on as Relief Residential 
Counselors.  

On July 4, 2019 Thom Rolfe attended the Royal Le 
Page Binder Real Estate Annual Golf Tournament 
at Pointe West Golf Club in Amherstburg. The 
tournament was sold out. Everyone had a good day 
despite the 39C  temperature. Thom spoke 
briefly at the dinner and thanked everyone 
for adopting Hiatus House for the last 5 years 
and shared with them what was planned for Phase 
III of the playground. 

On July 10, 2019 we revised our admission criteria 
with a high-risk protocol taking effect when we 
reach 36 beds (86% occupancy). We will continue 
to admit only high-risk cases when we have 
reached 36 beds. 
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President & Executive Director’s Report 
Doris Z. resigned from her position as Special 
Projects Coordinator on September 17, 2019. Doris 
was also the agency’s first Comptroller between 
March 31, 1992 and June 17, 1998. She has been 
our Special Projects Co-ordinator for the last eleven 
years. Karry P. resigned from her position as Payroll 
and Support Staff effective November 8, 2019. 
   
On October 29, 2019 Genevieve Isshak and Thom 
Rolfe met with Mary-Ann Stark and Bonnie Pacula 
from Windsor Basketeers. This is a new chapter in 
the Windsor Area. We attended the event on 
Saturday November 23rd at the Safety Village. More 
information on the organization is available on their 
website at www.basketeers.org . 
 

We reviewed the part-time evening position’s hours 
based on staff feedback. Because of the additional 
fiscal dollars received from MCCSS we decided to 
add an extra 10 hours per week to improve 
coverage and communication between day and 
evening shifts. 
 

On December 12, 2019 Andre Mailloux, the owner 
of Brews and Cues, cooked dinner and brought it to 
Hiatus House for the residents. Michelle Russell 
(Andre’s partner), owner of Smudge Metaphysical 
and supporter of the Shine the Light campaign for a 
number of years, also attended. Thom Rolfe 
provided them both with a tour following dinner. 

On January 09, 2020 we received a memo 
approving one-time funding in the amount of 
$3,937.50 for the VAWCCWE. The funds were used 
to establish/implement the committee’s survivor 
initiative. 
 
On January 24, 2020 Lisa MacLeod, Minister of 
Children, Community and Social Services and 
Minister Responsible for Women met with the 
VAWCCWE to gain a better understanding of 
challenges faced by women escaping violence and 
gain knowledge from our member agencies’ 
expertise. 
 
On January 30, 2020 Thom Rolfe met with Chief 
Consul, Alberto Bernal Acero, from the Mexican  
Consulate in Leamington to sign a partnership 
agreement to provide services to Mexican citizens 
working in Canada. 
 
On February 07, 2020 the Ministry approved $8,316 
in Capacity Building funding for Fiscal 2020. Thanks 
to Leo Desjardins, our MCCSS Program Supervisor, 
for his support in allowing these funds to be used to 

replace existing computers. 
 
In February 2020 MacKenzie M., Merissa M., and 
Chelsea R. were hired as Midnight Relief 
Residential Counselors. 
 
Our contract with the Ministry of the Attorney 
General for the Family Court Support Worker was 
renewed for another year. It expires March 31, 
2021.  
 
Our request for $72,000.00 in funding from the 
Department for Women and Gender Equality 
(Government of Canada) to implement a new 
computerized HR and Payroll system was 
approved. This will be a three year project. Doris Z. 
was hired on contract to work on this project. Doris 
began her contract February 20, 2020. 
 
On January 22, 2020 we received a large donation 
of bookcases and office furniture from Ikea. The 
bookcases have been used to set up the library and 
some of the office furniture has been used in the 
residential office and will be incorporated into the 
new design. 
 
On March 12, 2020 The Honourable Jill Dunlop, 
Associate Minister of Children and Women's Issues 
came for a tour of Hiatus House. 
 
On March 11, 2020 the World Health Organization 
(WHO) declared COVID-19 a pandemic.  We 
implemented screening procedures on Friday, 
February 26, 2020 for all programs and agency 
visitors. Those who answered “yes’ to any screening 
question had to be medically cleared before 
admission. On Saturday, March 14, 2020 we 
restricted all non-essential visits to the shelter and 
cancelled staff participation in any face-to-face 
community meetings. On Monday March 16, we had 
an emergency staff meeting and decided to cancel 
all face-to-face meetings, groups, and individual 
counselling sessions in all of our outreach and 
counselling services. Clients continued to be 
supported by telephone in all programs. We also 
implemented social distancing practices for staff and 
residents in the shelter program. The Management 
Team started to meet daily to review updates from 
the Federal and Provincial Governments and make 
decisions on internal management.  
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We continued to admit high risk cases. We initially 
had a significant decrease in new crisis calls. We 
suspected that the idea of coming to a communal 
living space during the pandemic crisis might be of 
concern for some women, especially those with 
children, until more was known about the spread of 
the virus. We also know that with temporary layoffs 
and closures of non-essential servicers the abusive 
partner may be at home, providing little opportunity 
to reach out for help.  

On Saturday March 21, 2020 (2 confirmed cases in 
Essex County) we began limiting all absences from 
the shelter to essential reasons such as medical, 
legal appointments, signing housing leases or work. 
We stopped approving any overnight visits. 
 
As of this writing we are continuing to screen all new 
admissions, essential visitors and staff. All staff and 
residents remain symptom free. We are continuing 
physical distancing practices for staff and residents 
in the shelter. Clients continue to be supported by 
telephone in all programs. New intakes are being 
done by telephone in all programs. The 
Management Team continues to meet daily to 
review updates from the Federal and Provincial 
Governments and make decisions on internal 
management.  

We closed our second and third floors and moved all 
current residents to the first floor in order to maintain 
physical distancing.  We  set up four dining rooms (2 
on each floor with a mini fridge) and 2 additional 
lounge areas with TVs. This allows us to admit 4 
high risk single women, or a woman with 1 child, 
and 1 family on each floor. They are able to self-
isolate for 14 days and then be integrated with other 
(current) residents. We are creating an extra level of 
safety for current residents and staff until we can 
assess their (new residents) ability to follow the 
current guidelines we have put in place to maintain 
everyone’s safety. This also provides a safety net in 
case they develop symptoms. Our goal has been to 
try and maintain our ability to admit high-risk cases 
while keeping current residents and staff symptom 
free for as long as possible. 

Our occupancy in March was 20.9%. Our occupancy 
in April was 20.7%. On May 15, 2020, with Ministry 
approval, we began admitting lower risk cases to 
the hotel. 
 
This year we had a total of 49 volunteers join us and 
assist with various programming activities such as 
our annual general meeting, fundraising events, 
holiday wrapping, sorting donations and child care.  
Thirty (30) volunteers helped wrap gifts on 
December 21 and some of them also helped 

organize and sort all the gifts. We had 4 volunteers 
assist with the Royal LePage Binder Real Estate 
golf tournament on July 4, 2019; three volunteers 
assisted with community events, such as the ABBA 
benefit and YQG Cares Gala.  Nine volunteers 
helped with the annual general meeting.  During our 
Shine the Light campaign, three volunteers assisted 
with various promotional events.  
  
Thanks to Angela R. and Eva K. for their 
coordination of assignments and to all the 
volunteers for their ongoing commitment to Hiatus 
House and support of our various programs and 
services. 
 
Special thanks to Angela R. who was hired to 
coordinate the Shine The Light Campaign this year 
and in short order stepped it up a notch and did an 
exceptional job with very short timelines.  
 
We want to thank Anita P. for agreeing to be this 
year’s Shine the Light Ambassador. It takes 
incredible courage and strength to face one’s 
vulnerability in public. Her story communicates to 
others that there is hope and it is possible to change 
and live your life free from violence and abuse. 

 

The Board sincerely thanks the staff of Hiatus 
House who continue to be deeply committed to 
ending violence against women and children 
despite the initial anxiety and challenges faced 
during the current pandemic. 
 
To the community, the Board wishes to express 
our gratitude for your continued support of 
Hiatus House. 
 
I want to thank Thom Rolfe for his leadership 
and commitment to Hiatus House over the last 
12 years. Someone once said that the past is a 
place of reference not a place of residency.  
 
Our Board of Directors, management team and 
staff look forward to working together with our 
new Executive Director as we continue to face 
present and future challenges together.  
 
 
     Thom Rolfe    Shirley Egan 
     Executive Director   President 
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Programs and Services 

2,326 Crisis Calls

Crisis Intervention services are available 24 hours a day, 7 days a week. Services are available over the phone or in 

person with counsellors professionally trained in helping individuals affected by domestic violence. 

276 Women, 164 Children 
Emergency Shelter – This program provides emergency shelter for abused women and their children with 

culturally-sensitive counselling. All services are available 24 hours a day, 7 days a week. The program also 

encompasses a child and youth component that addresses the specific needs of children who have been admitted to 

the shelter. 

389 Women

Transitional and Housing Support (THSP) – This program assists women and their children with safety 

planning and support so they may live free from violence. Women are connected with available community supports 

such as: housing, counselling, income support, children’s services, legal services, education upgrading, job training, 

health and well-being. This program is also provided to women living in the community in unsafe situations. The 

Survivors of Domestic Violence – Portable Housing Benefit Pilot Program (SDV- PHB) had a total of 19 women that 

received subsidy through this program.   

132 Women 
Family Court Support Worker (FCSW) – This program assists clients to navigate the family court process and connect 

with the appropriate community and/or court-based services. 

110 Children, 196 Women

Crossroads – This program offers short-term separate psycho-educational groups to women and to 

children (4-18 years). Topics covered in children’s and mothers’ groups include: recognizing violence, safety planning, 

responsibility for violence, self-esteem, feelings, conflict resolution and healthy relationships. Mothers and children must 

be separated from the abusive partner to be eligible for this program.

On any given night in Canada, 3,491 women and their 2,724 children 

sleep in shelters to escape abuse. 

Statistics Canada 2014 

90 Women, 60 Children

Turned away 

Hiatus House, Fiscal 2020 Annual Report 
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111 Children 

School-Based – Children – This program operates in partnership with the Windsor-Essex Catholic District School 

Board and the Greater Essex County District School Board. The School-Based program provides counselling to 

elementary school students (JK to Grade 8) who have witnessed domestic violence. Counselling 

is provided within the school that the child attends. 

 250 Women  

Fresh Start – Women – This program offers short and long-term group intervention for abused women. The primary 

goal of the Fresh Start Women’s Group is for women to accept responsibility for their physical and psychological safety. 

Other important goals include: accepting responsibility for emotional needs, self-exploration, learning available choices, 

learning to be assertive and learning effective communication and problem-solving skills. The women’s program is 

offered in both the City of Windsor and three locations (Essex, Amherstburg and Leamington) in Essex County. 

Intervention is also provided to women in same sex relationships and women who are abusive to men. 

 

 
15 Men 

 

Fresh Start – Men – Restarted in June 2016, this voluntary long-term program provides group intervention for abusive 

partners. The primary goal of the program is for men to take responsibility for and to end, their abusive behaviour. Other 

important goals include: learning alternative behaviours, learning more effective communication and problem-solving 

skills, identifying and expressing feelings and self-doubts, learning new and more flexible attitudes and expectations 

about women, learning to express anger in non-oppressive and more constructive ways and identifying the roots of 

anger and its impact on the abuser and others. Intervention is also provided to men in same sex relationships and men 

who are victims of abuse.  

 

 

16 Mothers, 18 Children  
 

Mothers In Mind - This program is an attachment-informed, relationship-based model of group intervention developed 

by the Child Development Institute in Toronto. The mothers who attend group have experienced violence and trauma in 

various forms, including woman abuse and/or childhood physical or sexual abuse. The aim of the group is to intervene 

early in the lives of these children (ages 0-4) whose mothers have suffered violence or abuse in order to improve child 

outcomes and to reduce the number of children from these families that are placed in the care of child welfare. The ten-

week format is designed to enhance parenting skills, strengthen the parent-child relationship and reduce parenting 

stress. 

 
 

Violence Against Women Coordinating Committee Windsor-Essex (VAWCCWE) –  In collaboration 

with community agencies and services, this committee supports the community response to the needs of 

victims (women, children and men) of domestic violence by strengthening networks. Neighbours, Friends 

and Families (NFF) is a provincial public education campaign to raise awareness of the signs of woman 

abuse so that those close to an at-risk woman or an abusive man can help break the cycle of violence. 

Approximately every six days, a woman in Canada is killed by her intimate partner. Out of the 83 

police-reported intimate partner homicides in 2014, 67 of the victims - over 80% - were women. 

Statistics Canada 2014 

https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwjEz5TUq8jVAhUL9IMKHVXMAQgQjRwIBw&url=https%3A%2F%2Fpixabay.com%2Fen%2Fphotos%2Fmother%2F%3Fimage_type%3Dvector&psig=AFQjCNHOUgrQwRMscSu5xuO0JZ2rwvW8ZA&ust=15023058
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwjvo-7jpcjVAhUH2IMKHcZVB1gQjRwIBw&url=https%3A%2F%2Fpixabay.com%2Fen%2Fphotos%2Fteamwork%2F%3Fimage_type%3Dvector&psig=AFQjCNFd-zz46MSMQUMAUwk1c_noJnOEZQ&ust=150230
https://www.google.ca/url?sa=i&rct=j&q=&esrc=s&source=imgres&cd=&cad=rja&uact=8&ved=0ahUKEwigg7PSqcjVAhWn5oMKHd6MCNkQjRwIBw&url=https%3A%2F%2Fpixabay.com%2Fen%2Fphotos%2Fpuzzle%2520piece%2F&psig=AFQjCNHQW6m6xjI5LWhIQnWtkTmeEcgbjQ&ust=1502305339557963


Board of Directors 

President 

Shirley Egan 

Past President 

Helen Biales 

Vice-President 

Rosana Kemsley 

Directors 

Cheryl Deter, Wendy Iatzko, Linda Lukis, Georgette Makhoul 

 Dan Martinello  

Secretary 

Susan Bryant 

Treasurer 

Cathy Morrison 
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Staff Service Recognitions 

Volunteer Recognition 

30 Years 

Monica M. 

Mike S. 

 

 

 

20 Years 

Eva K.  

Marilyn S.  

15 Years 

Melinda B. 

Ayesha T. 

 

 

 

10 Years 

Brittany R. 

 

5 Years 

Tracy H. 

Christiana B. 

Hser K. 

Cindy L. 

Marissa Benson 

Marissa has been a dedicated and committed 

volunteer at Hiatus House. Marissa has 

shown generosity and perseverance through 

all her hard work, this definitely did not go 

unnoticed! Thank you from all of us here at 

Hiatus House. 
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Donor  

Recognitions 

 

Legacy 

 

 

 

 Maria Palazzolo - Maria bestowed a generous gift to Hiatus House, along 

with several other donations made in memory of Maria. The agency offers our 

deepest sympathies to Ms. Maria Palazzolo’s family for their loss.  

 

Continued Generosity 

 William Vizner - William has donated monthly to Hiatus House for over 8 

consecutive years and has continued to do so. We thank William for his 

incredible ongoing generosity. 

 

Royal Canadian Legion Branch 255  - The Canadian Legion Branch 255 

has supported Hiatus House through monetary donations for over 17 years. 
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Community 

 The Hospice of Windsor and Essex County - Thank you to Libby’s Knitting Club 

at Hospice for continuing to support Hiatus House each year by donating beautiful hand-

knitted items to our women and children in the shelter.   

 

 Beach Grove Golf & Country Club - In 2019 Beach Grove made an incredibly 

generous donation of $14,054 to Hiatus House. Beach Grove has also made several 

other donations, including a delicious staff lunch in 2020.   

 

 Windsor Basketeers - Thank you to the Windsor Basketeers for providing beautiful 

gift baskets for all the of women in the shelter this past Christmas. The women were 

ecstatic to receive such a generous gift.  

 

Professional 

 Lisa Parete - Lisa is the owner and operator of Savvy Boutique in Windsor. Lisa is an 

innovative philanthropist and supported Hiatus House in 2020 though a very successful 

fundraiser called “Babes protecting babes” raising over $4,000.   

 
Thank you to all of our 2019 - 2020 

donors. We would not be able to 

continue our pursuing mission and 

vison without you! 
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Expenses Revenue and Funding 

Central Housing Registry - Windsor/Essex County Advisory Committee Thom Rolfe 

Child Abuse Prevention Committee Genevieve Isshak 

Violence Against Women Coordinating Committee Windsor-Essex Genevieve Isshak, Heather Johnson-Dobransky, Thom Rolfe 

Domestic Violence Court Advisory Committee Genevieve Isshak, Thom Rolfe 

DVERS Committee Genevieve Isshak, Thom Rolfe 

Elder Abuse Resource and Networking Group, Windsor and Essex County Genevieve Isshak 

Greater Essex County District School Board Violence Prevention Committee Genevieve Isshak 

Homeless Coalition Windsor - Essex Thom Rolfe 

Ontario Shelter Executive Directors - Let’s Talk Thom Rolfe 

Providers of Addiction Services Thom Rolfe 

Southwestern Ontario Shelter Association Genevieve Isshak, Heather Johnson-Dobransky, Thom Rolfe 

Southwest Regional Coordinating Committee Thom Rolfe 

Windsor-Essex Child and Parent Place Advisory Committee Genevieve Isshak 

Windsor-Essex Children’s Aid/Hiatus House Management Liaison Committee Genevieve Isshak, Heather Johnson-Dobransky, Thom Rolfe 

Provincial Funding - 88% 

Federal Funding -  1% 

Grants, Donations & Fundraising - 6% 

Other Sources - 5% 

Crisis Intervention and Shelter - 60% 

Fresh Start Counselling - 19% 

THSP & FCSW - 10% 

Other Programs - 1% 

Administration - 10% 

Community and Provincial Committees 
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HIATUS HOUSE    

Statement of Operations   

Year ended March 31, 2020, with comparative information for 2019   
        2020 2019 

Revenue:    

 Ministry and grant revenue:   
  Ontario Ministry of Community and Social Services   $2,599,918  $ 2,666,249  

  Ontario Ministry of Community and Social Services -  Dedicated Supportive Housing         152,648        152,648  

  Ontario Ministry of the Attorney General    

  Family Court Support Worker Program            65,000           65,000 

  City of Windsor           12,863           60,518  

  Government of Canada           29,646                            -    

  Other grant revenue  -            38,593  

                 

 Fresh Start fees        12,310                 7,670  

              2,872,385       2,990,678  

Expenses:    
 Salaries, benefits and training  2,413,126            2,492,808  

 Purchased materials and services 304,903  250,232  
 Food and client needs 156, 712    227,458  

 Building maintenance, utilities and insurance 143,561  132,736  

 Promotion  31,683  52,666  

              3,049,985       3,155,900  

Shortfall of revenues over expenses from unrestricted funds    
  before undernoted items        (177,600)        (165,222) 

Estate bequest            4,924            33,990  

      

Donations & fundraising    

  (net of related expenses of $21,272; 2018 - $30,020)  170, 170                  174,957  

      
Interest and miscellaneous    25,286                    22,838  
            

Excess revenues over expenses from unrestricted fund 22,780                     66,563  

      

Excess of revenues over expenses from capital fund  71,913            71,835  

      
Excess of revenues over expenses from internally restricted fund  7,570             5,647  

      
Excess revenues over expenses  $       102,263  $      144,045  

A full report of financial statements is available upon request or on our website at www.hiatushouse.com. 

To the Board of Directors of Hiatus House 

Opinion 

The summarized financial statements of Hiatus House (the 
Entity), which comprise: the summarized statement of operations 
for the year ended March 31, 2020 is derived from the audited 
financial statements of Hiatus House as at March 31, 2020 and 
for the year ended. (Hereinafter referred to as the “financial 
statements”). In our opinion, the accompanying summarized 
financial statements are consistent, in all material respects, with 
the audited financial statements, in accordance with the criteria 
disclosed in Note 1 in the summarized financial statements. 

Summarized Financial Statements 
   
The summarized financial statements do not contain all the disclosures required by 
Canadian accounting standards for not-for-profit organizations. Reading the 
summary financial statements and the auditor's report thereon, therefore, is not a 
substitute for reading the Entity’s audited financial statements and the auditors’ 
report thereon. The summarized financial statements and the audited financial 
statements do not reflect the effects of events that occurred subsequent to the date 
of our report on the audited financial statements 
 
 
 
 

 
 
 

Management’s Responsibility for the Summarized Financial 
Statements 

Management is responsible for the preparation of the summarized 
financial statements in accordance with the criteria disclosed in 
Note 1 in the summarized financial statements. 

Auditors’ Responsibility 

Our responsibility is to express an opinion on whether the summarized financial 
statements are consistent, in all material respects, with the audited financial 
statements based on our procedures, which were conducted in accordance with 
Canadian Auditing Standards 810, Engagements to Report on Summary Financial 
Statements.  
 
 
 

Chartered Professional Accountants, Licensed Public Accountants 

Windsor, Canada 

June 25, 2020 



DOES YOUR PARTNER ABUSE YOU IN ANY OF THE 

FOLLOWING WAYS?  

• Puts you down by calling you stupid, ugly, fat or crazy.  

• Refuses money for food, rent, clothes, bills. 

• Keeps you from family and friends. 

• Threatens violence against you or your children if you try to leave, tell or get 

help. 

• Destroys your personal things. 

• Harms or threatens to harm your pet(s). 

• Slaps, trips, punches, burns, pushes, kicks, chokes you or throws things at 

you. 

• Forces you to have sex. 

• Threatens to have you deported. 

It’s not your fault.  

Women often blame themselves for their partner’s abusive 

behaviour. Nothing you do will change your partner’s 

behaviour.  

You may be staying because:  

• You believe your children are better off living with two parents.  

• You still love your partner and hope for change.  
• You do not know where to find help/support. 
• You have little or no money. 
• You feel helpless and hopeless. 
• You believe you have no place to go. 
• You fear your partner will take revenge against you or your children.  
 

Get Safe – Get Help! 

519-252-7781 




